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Councils like Merton must have, by law, a procedure for listening to any comment, suggestion or complaint made by:





Children they look after;


Children they don’t look after, but who are in need;


Parents of children;


Council foster carers; or


Other people with sufficient interest in children.





Sometimes the word representation is used instead of comment, suggestion or complaint. It means the same thing just a word that is used in the law.





You have the right to make a comment, suggestion or complaint about any council service you have received. You might have an idea about how things might be done better. Do not be put off; it is your right to have your say.





If you ever want to make a complaint you should ask your social worker for a copy of the leaflet called ‘Sorted’. Or you could telephone: 


The Merton Customer Service Officer on 020 8545 3509 


Voice for the Child in Care on 020 7833 5792, or


Child Line on free phone 0800 11 11. 





Or you can contact ‘Ofsted’. They are an organisation set up to monitor and inspect all children’s services in the country. If you have a complaint you can contact them by writing to them at: 





Ofsted National Business Unit


Royal Exchange Buildings


St Ann’s Square


Manchester M2 7LA. 





Alternatively, you can call them on 0845 640 4040, or send them an email to � HYPERLINK "mailto:enquiries@ofsted.gov.uk" ��enquiries@ofsted.gov.uk�

















The children and young person’s guide to how to make a complaint























